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INSURANCE SERVICE
AGREEMENT 170

Date: 01.11.2016

JSC “INSURANCE COMPANY GPI HOLDING” (identification N
204426674), represented by Paata Lomadzp. it's Director General and
Levan Zuroshvili, it's Financial Director (hereinafter referred to as ‘“the

Insurer”), on the one hand, Batumi Ambulance
#154, Identification # 245426490

(Address: pushkinis
), represented by its direqtor

mindia kaxize (hereinafter referred to as “the Insured”), on the other hand,
do hereby enter into this Agreement as follows:

1.

DEFINITIONS

Each definition set forth below shall have the following meanings

elsewhere in the document:
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Beneficiary - the person named in an insurance policy who is
authorized to receive the insurance indemnification under the
Insurance Agreement;

Insurance policy (policy) — the document evidencing effected
insurance, which entitles the insured, upon receipt thereof, to
receive insurance indemnity in accordance with the terms and
conditions of this Agreement;

Insured accident — the accident stipulated by this Agreement
constituting the basis for insurance indemnity;

Insurance period — validity period of insurance agreement;

Sum Insured — the upper limit, or cap, specified in the policy, within
Wwhich the Insurer undertakes to pay indemnification;

Insurance premium (premium) — value of the policy, payable by the
Insured;

Earned Premium — part of the Premium which corresponds to the
ratio between the period from the insurance commencement up to
a specific date and the period of initial policy.

SUBJECT OF THE AGREEMENT

The subject of this Agreement is the Insurer's consent to provide
the Insured with insurance of property/liability in accordance with
this Agreement, the Policy Wording provided in the Insurance
Regulations and the applicable laws of Georgia, in lieu of payment
of full premium or the first premium and compliance by the Insured
with the payment schedule agreed in the policy.

Insurance clauses for any insurance effected under this
Agreement shall be given in each policy issued by the Insurer,
which together with the Policy Wording and this Agreement shall
govern relations between the nparties pertaining to separate
subjects of insurance. Furthermore, the policy is a document
evidencing insurance effected, which entitles the Insured to

receive insurance indemnification when--the insured accident
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agreed directly by and between the parties through the policy
and/or this Agreement.
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VALIDITY TERM, COMING INTO FORCE AND TERMINATION
OF THE AGREEMENT

This Agreement shall come into force upon signing it by the both
parties and shall be valid through 31.12.2016. The Parties shall not
terminate the Agreement other than in the cases directly provided
hereby.
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Should the Insured, prior to the scheduled term, terminate the
Agreement and/or any policy signed hereunder, it shall notify the
Insurer thereon in writing 1 (one) month prior to such termination,
return all the insurance-related documentation to the Insurer and
pay doubled amount of the earned premium at the moment of
termination. Such condition shall be applied should early

termination by the Insured of the._poli@ aqed under this
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the scheduled term due to failure of payment of the premium by
the Insured, the Insured shall return all the insurance-related
ion to the | and pay doubled amount of the
earned premium at the moment of termination.

Terms of premium recalculation as per articles 3.2 and 3.3 are
applicable in case of the “Insurer's” written notification.

The Insurer shall be entitled to the following:

Should the premium payment obligation is breached (the premium
and/or any part thereof is not paid in timely manner or in specified
amount), the Insurer, without any additional written notification,
shall be released from its obligations undertaken upon expiration
of 2 (two) weeks’' term. After reinstatement of the payment
schedule and discharge of a penalty, relations of the Parties shall
be reestablished in accordance with this Agreement, provided that
the Insurer shall not be liable for any indemnification arisen due to
insured accidents occurred prior to reestablishment of relations
between the Parties; In case if the Insured pays the penalties and
premium in duly manner, the Insurer shall not limit its liability of
indemnification of the afterwards occurred accidents.

The Insurer may terminate this Agreement should the information
having been provided at the moment of signing this Agreement

d
docur

contains incorrect data and/or should the information is not served.
In such case the Agreement may be terminated even after the
insured accident. Should the circumstance, with regard to which
the notification obligation has been breached, makes an impact on
occurrence of the insured accident and the fulfillment of the
Insurer’s obligation, the Insurer shall be released from its liabilities;
The Insurer may terminate this Agreement within 1 (one) month or
increase the premium without terminating the Agreement should it
of risk. Compliance with the
mentioned term of notification shall not be compulsory should the

receive the information on i

Insured deliberately gives rise to such risk;

The Insurer may terminate this Agreement within the term of 1
(one) month upon receipt of information on transfer of property to a
new purchaser;

The Parties shall be informed on termination of the Agreement in
writing.

Validity term of this Agreement shall be automatically extended for
the same term should any of the Parties fail to express its will to
terminate it 1 (one) month earlier than expiration of the scheduled
term.

PREMIUM, PAYMENT PROCEDURE AND CONDITIONS

The amount and payment procedure of the premium shall be
determined by this Agreement and/or the policy(ies) issued
hereunder.

The premium shall be paid as per schedule: Monthly.

The premium shall be paid in GEL, 3 cliange rate stated by

The Insured shall make pay
stipulated by policies, wifhs
submission of invoice; furtferng
by the Insurer shall not
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obligation.

The amount of the premium shall be determined as follows: the
paid sum in GEL shall comply with the amount required for
purchase of the premium in USD / EUR according to the rate
established by the National Bank of Georgia (on the day of
relevant tranche payment).

If the date of payment coincides with a non-business day or a
holiday declared in Georgia, the following business day shall apply
instead.

The premium shall be paid in cash or non-cash settlement at the
Insured’s discretion. In case of cash settlement, payment of the
premium (any part thereof) shall be approved in the manner
provided by the laws of Georgia. In case of non-cash settlement,
the sum will be deemed paid after actual transfer thereof into the
Insurer’s account.

Prior to payment of the premium in full or the first installment, or in
case of breach of the payment schedule, the Insurer shall be
released from fulfililment of the obligations undertaken under the
Agreement, which at the same time shall not exempt the Insured
from discharge of its obligations under this Agreement.

RIGHTS AND OBLIGATIONS OF THE PARTIES

The Insurer shall:

Ensure to provide the Insured with all those documents
(application(s), policy wording, and policy(ies)), required for
signing an insurance agreement;

Under the premium paid by the Insured in accordance with the
schedule specified in the Agreement, indemnify the Insured (or
Beneficiary) when the insured accident occurs and after the
damage is assessed in compliance with the policy wording
provided for by Schedule(s) to this Agreement;

Never disclose the information obtained as a result of business
relation with the Insured except as provided by the laws of
Georgia;

Ensure and permanently supervise the quality of insurance
service;

The Insurer shall be entitled to:

Terminate this Insurance Agreement should the Insured breaches
the terms and conditions hereof and the premium payment
schedule;

Never pay the indemnification, neither in part nor in full, should the
Insured breach the terms and conditions of this Agreement;
Request in writing payment of penalty, should the Insured violate
the payment schedule, of 0.2% of the amount payable for every
ﬂm? overdue date will be
'ﬁ'ﬂeg %quest This does

Never indemnify the in:

fraud. When such cas
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penalty on the insured in the amount of 5 000 (five thousand) GEL.

Require to increase the premium pursuant to Paragraph 5.3.3

according to change of risks;

After the insured accident occurs, require the Insured to provide

any certificate necessary for identification of the insured accident

and/or determination of the obligation limits;

Refuse to fulfill the payment obligatiori should the Insured breach

the notification obligation of property alienation;

Require the Insured to fulfill any and all obligations imposed by this

Agreement and the Policy Wording;

The Insured shall:

Pay the premium in compliance with the terms and conditions of

this Agreement and/or policy;

Prior to receipt of the policy, notify the Insurer on every

circumstance known thereto, which may bear any importance for

assessment of insurance risks;

During the policy validity promptly advise the Insurer on any and

all such changes, which may increase the risk limits or the quality

and which have occurred upon coming the insurance agreement

into force;

At occurrence of the insured accident stipulated by the Insurance

Agreement, within its power, avoid or reduce the loss and fulfill the

Insurer’s directives (if any) with regard to the same;

Provide support in collection/gathering of information on the results

of such insured accident;

Provide the Insurer with all the documents, evidences and

information necessary to use the regress right of claim transferred

to the responsible third party;

Notify the third party of its intent to insure its property or any

related interest specifying the exact subject of insurance; also

notify the Insured of the obligations stipulated by the insurance

agreement. When making property insurance, the insured not

being the policyholder shall have the interest of maintaining such

property;

Appoint a contact person to establish relation with the Insurer for

the purpose of permanent control over coordination and quality of

the insurance service;

Signing this Agreement to the benefit of the policyholder shall not

release the Insured from fulfillment of the obligations undertaken

hereby;

The Insured shall be entitled to:

require the Insurer to fulfill the obligations provided for by this

Agreement and the Policy Wording;

Request in writing payment of penalty, ’shq,u[q the Insurer fail to
TR

5 ndarn mggffgn. of 0.2%
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not free the Insurer from its

of indemnification; the cal
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8.1.

8.2.
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9.2,

9.3.

according to the date indicated in the written request.
In case of loss or annihilation of the policy, require the Insurer to
declare the lost policy invalid in the established manner and to

renew the policy.

FORCE-MAJEURE

Non-fulfiliment of the conditions hereof by any of the parties shall
not be deemed the breach of such conditions if delays in fulfillment
or non-fulfillment of the obligations assumed by the Agreement are
caused by force-majeure.

For the purposes of this Agi force-maj the
circumstances, which are difficult to be handled or controlled by
the Parties, are not related to misconduct and negligence by the
Parties and cannot be fi . Such circ may be
caused by war, epidemics.

In case of force-majeure, the party failing to fulfill its obligations
undertaken shall promptly send the other party a written
notification stating occurrence of such circumstance and the
causes thereof. i

SETTLEMENT OF DISPUTES

For the purpose of this Agreement the venue of execution of this
Agreement by the parties shall be the legal address of the Insurer.
Any dispute and controversy arisen during the Agreement shall be
settled through mutual negotiations between the parties. Should
the parties fail to reach agreement, the case shall be submitted to
the court and disputes shall be settled in accordance with the
applicable laws of Georgia.

RELATION BETWEEN THE PARTIES

Any official notice between the Parties shall be made in writing.
Any written notification by one party to the other shall be sent by
mail pursuant to this Agreement.

The notification shall come into force on the day of receipt thereof
by the addressee or on any day specially fixed for receipt of
notification, whichever later.

ADDITIONAL CONDITIONS

The Parties shall bear responsibility for non-fulfilment and/or
improper fulfillment of the obligations under this Agreement in
accordance with the laws of Georgia.

By signing this Agreement the Insured acknowledges that this
Agreement and the Policy Wording do not include any vague or
uncommon provisions and that it fully familiarized with and

accepted such conditions. By signing this Agreemgﬂﬁ‘

also acknowledge that the provisions provlded m.(h
conditions are bmdmg upon the Pames
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9.4.

The Insured represents and by signing the Agreement
acknowledges that this Agreement and the Policy Wording fully
express its will; and that it has obtained all required consents and
permits stipulated by the laws and this Agreement for execution
hereof.
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Bl Bgdolidogto g:;b&@;mb Mmam BodagasBo 9.5. In case of any conflict between this Agreement and the Policy
8b56300 IB80M3BILMBL 56039896 ,3BEIZOL S0GMBIBL"; Wording, this Policy Wording shall prevail;
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famommBono gmGaomss Byoagbowo @b bmdnfhowmos valid only if made in writing and signed by the Parties.
dosigon Bogh;  w. 9.7.  This Agreement is made and shall be interpreted in compliance
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s with the laws of Georgia. As per any other provision not stipulated
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ofbghs  Lgotoggamel  356mB3gdEnmdol  Bobygoo. hereby, the parties shall apply the applicable laws of Georgia. In
430896 ©BGRIGEB0, Gog 56 M0l Fsmgswolfobgdriamo case of termination of any of the paragraphs hereof as a result of
byeBga@amgdoo, 8bsmggdo bye8degabemdyb : v
e ' a0 3 : changes in law, the rest of the paragraphs shall remain in force.
3360B80gBemdsdo  BmBbsto  (3mOmgBIBol  ByoaNe 9.8.  After signing this Agreement any other verbal or written
boBgaPgwgol  Gmdgeody  3gbidol  BmgBggdol arrangement (made before signing) between the Parties with
393000l BgBorbgggsBo  byerdgatyengdol  qesbsdBgbo ; g
3Bbo dsamsdo GRgds; regard to the settled issues shall be deemed void.

9.8.  bgwdgytnmgdol bymdmfighols 898amd bamdmymsdog 9.9.  The Insurer shall not be responsible for reimbt of any
;"UO&OQ’O BdoldogPo Lbgs Logygogho 6 famowmbdomo service expense not stipulated by this Agreement.

905663705 byanBg3ragdoo 8mgbmoggdre Lszombgdmsb
@.»3.»3802:&) 300 2 . < 9.10. This Agreement is made in 2 (two) equally binding counterparts,

9.9. "3duggzgmo” 56 Mol 3sbmboliBagdgmo BgdoliBogo Lsbols one per each party;
xll:abgﬁgbob batrrgdol s65BRsHYBILY, GMBmgBog 56 9.11. This Agreement is made in English and Georgian languages. In

9.10. bwwﬁ"‘:’aﬂbﬁ@"ﬁ BREh O‘SW case of any discrepancy between the two languages, the Georgian
dsemols 33mbg 2 (mG0) oG gabYB3mosmsE, Mmomm version of the Agreement shall prevail.
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“go03939mo0” | INSURER #©3303330" / INSURED
UL "UsqosBeg93m 3m83560s %03050 3maobao” 3 dooxmdol  LsLfmemm  LsBgogobm  sbBxHYBOL
JSC Insurance Company GPI Holding 605¢@0
bs0gbhoge3sEom 3meoo / ID: 204426674 Batumi Ambulance
L50@9BGOB03E0m 3meo / ID: 245426490
80L585(000: 37983060l #154
Address: pushkinis #154
9356 BBmBzoemo / Levan Zuroshvili
BobsBlnco omgd®meo / Financial Director
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